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Le Manoir aux Quat’Saisons
Specialist music provider and exclusive UK 
partner for SoundMachine, Perfect Octave 
delivers bespoke music solutions for the 
exquisite Belmond property, Le Manoir aux 
Quat’Saisons, in readiness for May 2021 
re-opening.

Since opening in 1984, Le Manoir has earned 
itself a global reputation for fine gastronomy and 
exceptional hospitality and boasts 32 individually 
designed suites alongside its 2 Michelin Stars.

Kieran McLoughlin, Restaurant Manager at Le 
Manoir aux Quat’Saisons, invited Perfect Octave 
to assist with recent upgrades of the in-house 
background music systems as one of a number 
of upgrades in preparations for returning guests 
when the hotel re-opens on 17th May 2021.

Enhanced Guest Experiences

“We shall continue to strive to deliver perfect 
guests experiences when Le Manoir re-opens 
in May and I was impressed by the ability of the 
team at Perfect Octave to listen to our 
requirements and deliver music soundtracks and 
schedules to suit the ambience and guests of 
this beautiful hotel”, comments McLoughlin.

“With our new music system we have the ability 
to play different music tracks, without repeats, at 
different levels, in different areas of the hotel and 
restaurant, as we require it.”, adds McLoughlin

The music software installed on the in-house 
Sonos system at Le Manoir can be accessed 
by Perfect Octave’s music experts out of office 
hours for updates and amendments as instructed 
by the team at the hotel.

Summary
Technical Director for Perfect Octave, Peter Sheppard, 
adds, ‘it is a pleasure to be able to deliver a pleasing 
result for Kieran and the guests at Le Manoir aux 
Quat’Saisons. Our goal is for the users of our music 
systems to be delighted’.

“ Ian and the team at 
Perfect Octave have personally 
delivered excellent service in 
readiness for our re-opening.”
KIERAN MCLOUGHLIN
RESTAURANT MANAGER
LE MANOIR AUX QUAT’SAISONS
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